
COPY TRADING SERVICE DISCLAIMER 

 
1. DESCRIPTION OF COPY TRADING SERVICES 

By subscribing to Copy Trading Service the User may assess selected trader(s) 
performance, follow the selected trader’s activities, copy the selected trader’s trading 
strategies, and view selected trader’s history, rankings, risk profile and other information 
relating to the trader’s performance. (“Copy Trading Service”).  
 
2. AGREEMENT AND ACCEPTANCE OF TERMS 

By accessing the Copy Trading Service from https://bitmax.io (the "Platform") via 
desktop or mobile application, you acknowledge and agree that you have reviewed this 
Disclaimer, in conjunction with both the Platforms’ Terms of Services relating the Copy 
Trading Service (https://bitmax.io/#/terms-of-service) 
 and Risk Disclaimer relating to the Copy Trading Service (https://bitmax.io/#/risk).  
 
The Copy Trading Service currently is set for monthly subscription with auto renewal 
function which can be turned off before the expiration of current term in order to cancel 
the next subscription. 
 
PLEASE READ THIS DISCLAIMER CAREFULLY and do not access or use the Copy 
Trading Services if you disagree with any term in this Disclaimer, Terms of Services or 
Risk Disclaimer.  
 
You acknowledge and hereby agree that by clicking “I agree” you will be using the Copy 
Trading Service at your own risk and are authorizing BitMax.io to execute, on your behalf, 
the strategy you choose to copy. You further agree that the Platform will not be liable for 
any losses that you may sustain as a result of your use of the Copy Trading Services. 
 
3. COPY TRADING SERVICE DISCLAIMER 

The Copy Trading Service allows the User to follow a selected trader’s activities, copy 
the selected trader’s trading strategies, and view selected trader’s history, rankings, risk 
profile and other information relating to the trader’s performance. You understand and 
acknowledge that should you subscribe to the Copy Trading Service, you are solely 
responsible for your own investment research and financial decisions and determining 
whether any trade or strategy is appropriate or suitable for you based on your own 
objectives and personal and financial situation. Use of the Copy Trading Service should 
not be construed as providing financial or investment advice. By subscribing to the Copy 
Trading Service, you acknowledge that you understand all aspects of the risk 
associated with the copied account and the copied trader’s trading objectives. You are 
solely responsible for reliance on any advice or information from third-party providers. 
You acknowledge and agree that your use of the Copy Trading Service is highly risky 
and that you could sustain significant losses. Additionally, you agree to using the Copy 



Trading Services at your own risk and that the Platform will not be liable to you for any 
losses that you may sustain as a result of your use of the Copy Trading Service. 

By clicking “I agree”, you authorize the Platform to execute any and all trades and/or 
positions undertaken by the trader, account, portfolio and/or strategy that you choose to 
follow and copy using the Copy Trading Service. All trades are done automatically once 
initiated by you. You understand and agree that the automated trading execution 
pursuant to Copy Trading Service means trades are opened and closed in your account 
without your manual intervention and that all activity relating to the Copy Trading 
Service is subject to the provisions of the Terms of Services.  

Per Section 4.2 Order Handling in Terms of Services, “You agree and understand that 
we do not guarantee that any Order you place will be filled.” And “All orders placed are 
You agree and understand that Orders may be subject to, and we shall have no liability 
for, delays and/or other conditions affecting transmission or execution of Orders over 
which we have no control, including, but not limited to, system processing delay or 
failure, mechanical or electronic failure, or market conditions in terms of liquidity and 
volatility. We are in no way responsible for ensuring the execution of orders at the price 
indicated in an Order, if there are any such delays or other conditions affecting 
transmission or execution.” 

You acknowledge and agree that you are at all times, solely responsible for assessing, 
selecting, and monitoring: (i) the suitability of the copied traders / strategies; and (ii) the 
overall performance of the copied trader, account, portfolio and/or strategy.  

You further acknowledge and agree that if you place additional trades in your account or 
you modify or cancel an order generated by the Copy Trading Service, you may achieve 
a materially different result than the result achieved by the trader that you copied. 
Should a copied trader cash-out and withdraw, you may also generate a materially 
different result than the trader, account, portfolio and/or strategy that you copied as it 
may affect the Copy Trading Service proportions.  

You acknowledge and agree that the Platform reserves the right to pause, to copy or 
stop copying any trader, account, portfolio and/or strategy, at its sole and absolute 
discretion. 

You acknowledge and agree to pay the required subscription fee that is set by the 
Trader for the Copy Trading Service. The fee will be deducted from your account on the 
monthly basis for subscription. 

THE PROVISION OF BITMAX.IO COPY TRADING SERVICE SHALL NOT 
CONSTITUTE INVESTMENT ADVICE. YOU ARE USING THE COPY TRADING 
SERVICE AT YOUR OWN RISK AND BITMAX.IO AND ITS DIRECTORS, OFFICERS, 
EMPLOYEES, AFFILIATES, CLIENTS AND AGENTS WILL NOT BE LIABLE FOR 
ANY LOSSES THAT YOU MAY SUSTAIN AS A RESULT OF YOUR USE OF THE 
COPY TRADING SERVICES OR ACTING ON ANY INFORMATION PROVIDED BY 



ANY COPIED TRADER, ACCOUNT, PORTFOLIO OR STRATEGY. NEITHER 
BITMAX.IO, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILATES, OR ANY 
COPIED TRADER, ACCOUNT, PORTFOLIO OR STRATEGY IS ABLE TO 
GUARANTEE THE FUTURE PERFORMANCE OF ANY TRADER, ACCOUNT, 
PORTFOLIO, STRATEGY, TRANSACTION OR TRADE,  ANY SPECIFIC LEVEL OF 
PERFORMANCE OR THE SUCCESS OF ANY TRADING STRATEGIES. TRADING 
STRATEGIES ARE SUBJECT TO VARIOUS MARKET, CURRENCY, ECONOMIC, 
POLITICAL AND BUSINESS RISKS. TRADING DECISIONS MAY NOT BE 
PROFITABLE AND MAY RESULT IN THE LOSS OF YOUR ENTIRE INVESTED 
AMOUNT. PAST RESULT IS NOT A GUARANTEE OR PREDICTION OF FUTURE 
PERFORMANCE. 
 
4. GOVERNING LANGUAGE 

In the event any translation of this Disclaimer, the Terms of Services, or Risk Disclaimer 
are prepared for convenience or any other purpose, the provisions of the English version 
shall prevail. 
 


